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Checklist: What to Do While Your Claim is Pending 

You filed a claim for workers’ compensation benefits. Now what? Here are some steps to take and tips 

to keep in mind while your workers’ compensation claim is pending: 

꙱  Make sure you know the benefits you are entitled to receive. 

If you do not know your rights, you will not know whether you are receiving the full benefits 

you deserve. While eligible employees are generally entitled to medical and income (or 

“disability”) benefits, the specific benefits available – including the percentage of income you 

can receive for a disability – vary from state to state. Learn about the benefits available in your 

state. 

꙱  Follow your doctor’s treatment plan, but be skeptical if you think you are being told to return 

to work too soon. 

As a general rule, you should follow your doctor’s advice regarding treatment and 

rehabilitation for your work-related illness or injury. But, if you saw a doctor who was 

recommended (or required) by your employer and you think he or she (or your employer’s 

insurance company) is saying you can return to work too soon, you should speak with a work 

injury lawyer to learn about your legal rights. 

꙱  Keep track of your workers’ compensation claim. 

In most cases, filing a claim is not the end of the process. You may need to submit additional 

information to your employer’s insurance company, and you may be forced to deal with an 

award of limited benefits or an outright denial. Unfortunately, dealing with workers’ 

compensation insurance companies can be a challenge, and you may need to continue to be 

proactive in order to secure the benefits you deserve. 

꙱  Avoid mistakes that could lead to denial of your workers’ compensation claim. 

Have you ever seen a movie where an employer hires a private investigator to follow an 

employee who claims to be injured? That scene is based on real life. While your claim is 

pending, you need to be careful to avoid any mistakes that could jeopardize your financial 

recovery. Learn more. 

꙱  Speak with a work injury lawyer to find out if you are entitled to additional financial 

compensation. 

Workers’ compensation benefits cover your injury-related medical expenses and a portion of 

your lost wages. They do not provide full compensation for a work-related injury. However, 

you may be able to obtain full compensation by filing a personal injury claim. To find out if 

you may have a claim for additional compensation, you should speak with a local work injury 

attorney as soon as possible. 
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